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            Important Message: The Department would like to extend our sincere thanks to all pharmacies and providers who have been impacted by the Change Healthcare outage. We recognize the additional burden this outage has created, and offer our continued support.  Information about the Change Healthcare outage can be found on the Pharmacy page at https://dvha.vermont.gov/providers/pharmacy


 


Important! Is your Medicaid up for renewal? Learn how to stay covered.
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            Member Information

      

      
              

             For Vermonters who are enrolled in Medicaid or Dr. Dynasaur to find out more about their health care coverage and find other important resources available to them.
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            Medicaid and Dr. Dynasaur for Vermonters


Are you renewing your Medicaid or other health benefits? We will send you information in the mail when it is your time to renew. The notice will tell you how to renew. Which notice did you get? 

Please visit the Medicaid Renewals section for more information. Or call 1-800-250-8427.


Medicaid is a government-funded health insurance plan for income-eligible people and people who are categorically eligible. In Vermont, Medicaid is run by the Department of Vermont Health Access. There are different types of Medicaid. Medicaid covers medical care and prescriptions drugs. To learn more about Medicaid coverage and what you may be eligible for, click on the four health coverage options below.



      
  




  




                        
    



  
  




  
    

  
    
              
          

    
              

            Medicaid

      

      
              

            Medicaid is low-cost or free health coverage for adults.

      

      
          


    

  







  
  




  
    

  
    
              
          

    
              

            Dr. Dynasaur

      

      
              

            Dr. Dynasaur provides low-cost or free health coverage for children, teenagers under age 19 and pregnant women. 

      

      
          


    

  







  
  




  
    

  
    
              
          

    
              

            Long-Term Care Medicaid

      

      
              

            Vermont's Long-Term Care Medicaid program helps eligible Vermonters pay for long-term care services in the setting of their choice.

      

      
          


    

  







  
  




  
    

  
    
              
          

    
              

            Prescription Assistance

      

      
              

            Vermont offers prescription assistance to uninsured Vermonters and those enrolled in Medicare. Eligibility is based on income, disability status and age.

      

      
          


    

  







  
  




  
    

  
    
              
          

    
              

            Special Needs Access

      

      
              

            Access for users with special needs.

      

      
          


    

  







  
  




  
    

  
    
              
          

    
              

            Access Plan

      

      
              

            An optional Medicaid health insurance program for Vermonters who need family planning services.

      

      
          


    

  







  
  




  
    

  
    
              
          

    
              

            Contact Us

      

      
              

            Medicaid and Other State Resources Contact Info

      

      
          


    

  




  


          
          
          
          
          
        
              

    

  

  
          
        
          
              
    
  
    
      

            Department of Vermont Health Access

280 State Drive, NOB 1 South

Waterbury, Vermont 05671-1010

Phone: 802-879-5900

Fax: 802-241-0260

Questions about your health coverage?

Call Customer Service:1-855-899-9600

Department Contact List for customer service, program telephone and fax numbers, and staff email

Hours of Operation: Monday-Friday (Excluding Holidays) 7:45am - 4:30pm

Media Requests

Alex McCracken

Director of Communications and Legislative Affairs
Alex.Mccracken@vermont.gov

Public Record Requests

Jessica Ploesser

Department of Vermont Health Access
Jessica.Ploesser@vermont.gov

Visit the Agency of Administration site for the Public Records Database



      
  


  


          

          
              
    
      
  Quick Links

  

        
      	
                                                  Agency of Human Services (AHS)
                  
	
                                                  Department for Children and Families (DCF)
                  
	
                                                  Department of Disabilities, Aging and Independent Living (DAIL)
                  
	
                                                  Department of Mental Health (DMH)
                  
	
                                                  Vermont Department of Health (VDH)
                  
	
                                                  Department of Human Resources Career Site 
                  


  

  

  


          

          
              
    
  
      Language Assistance Services

    
      

            

Français

Español

Tiếng Việt

नेपाली

Deutsch

Oroomiffa

لعربية

Русский




Português

日本語

繁體中文

Italiano

Srpsko-hrvatski

Tagalog

ภาษาไทย







      
  


  


          

          
              
    


  
  




  
    

  
    
              

            
      
  



  



      
          

    
              

            Report Medicaid Fraud, Waste, and Abuse
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